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I.
ABSTRACT:

The "Telephone Instruction Involving Rural AdulV" project wasdesiojned

to test materiali and delivery systems in order to design an effective,and

economical program for providing adult basjc education and GED preparatory

-instruction to adults in rural areas.

The target area was approximately 100 tquare miles of south-central

Pennsylvania in,Franklin and Fulton Counties where due to mountainous and

semi-mountainous.terrain travel is done:over circuitous secondary roads And

highways. Because of tlie difficul,ty oftuvel and the sparsity of population

centers it was impossible to establiih a permanent'class location and attract
0

a sbffident number of students to justify the expense.

It was felt that by communicatingAith thmtudentsparily through

the mails arid by telephone an Adequate number of adult ttudents could be

provided adult education servides at an economical cost.

'Our basic premise was- that once the students wevse enrolled into the

,program, tested, provided with the appropriate textbooks,and a tolt-free

,telephone number thrOugh which*they could talk with a teachr they wouldp.
)

work through the texts; communicating with the teacher' frequeely by telephone.

, Forty adults were enrolled in tie program, pre-tested, evaluated, and
,

.

provided with appropriate textbooks. The toll-free telephone wat,installed,

in the teadher''s nome, making her available Ortually all of tn6 time."

Students di'd not respond, as anti pated n'they woOld,not call.the teacher.'

Communication,was'one-,way ten er -to student. Various means were.attempted,

tci encourage the students to contact the teacHeri hone of which' Were'successful.

in creating the desired two-way linkage betwen-tne student and teacher.
,

Our recommendations for dealing Kfth this Iack of student participation
,

are discussed in'this report. f '

IN1tODUCTIONI

As providers of adult educatiopservices to the residents-of Franklin

and eastern Fulton Counties we were faged With the problem of how to provide

educ ional opportunities to the rural Population. Adult basic education and

G preparatory classes.openating in Chambersburg, the corty seat, were well
,

a tended by the residents in theimediate areaf, howeverl., the rural population

was not beitig served.



' Due to the m6untaincius terrain and the complete lack of public
, .

7dtransportation service's, interested rural adult fec a sixty mile round

trip in order to participate in the existing Adult ducation prograM. : _
,

This projeci'was designed with two primary object-ryes:

1. Develop a model telephone instruction syltem. .

2. Enable thirty-five(35) rural adults-tooMeet their individual.

objectives through,participation in'the.project.

'All activitie Were scheduled according to,the following time frame:

1. Identify Community
Resources

2. PutelicIty

TIME SCHEDULE

-Jul Aug Serct Nom Dec Jan Feb 'Mar Apr,May Jun

XXXXXXX

XXXXXXXXXXX

3. Recruii Participanis XXXXXXXXXXX

4.:Recrutt/Hire . XXXXXXX,

Instructor

5. Develop Mail-Out
Miterials

. Registr2tion),

Counseling

. Telephone Instruction

8.,Furnish Articles, PrOg ess
Reports

Counseling
,

10. Evaluation

XXXXXXX

XXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXX XXX . XXX . XXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXX

One part-time staff member carried out most functions associated with

this project. This teacher coakted th;schools and community agenciei in

the targeted service area, arranged and conducted student recruiting meetings,

enroyled and tested new students, mailed-textbooks, and was available to the
. .

students as tile resource-teacher once they began their course of study.*
.

This report is designed toe an'aid to program developers who are

dkploring.ways tolerve potentia students who cannot, for various reasons,

regularly cor to a central location for a More traiditional adult education .

class. 'Our ntention is to highlight function's whlp, if duplicated, should

be altered t becpme more economical and to suggest"additional functions wnich

could be added in order to increase'the potential Oprogram success'.
,

,
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, Identif ng Community Res urces S
.

i. 'AL
Due'tq ttiLrural'na ure of the tgetec area there was rkbi a large',

ik. .

numper of orga i ation through.whic7h. to coo in.4te pis effort..

% . / !

.

0

, The giddance k.cdunsdor'at the'are higA school ,agreed to act as our,
'

. i

' cOntactlerson for' tfie "nOrthern part oi, thewea: He maintained a, SupplY of,

textbook's for &tudents and handleVeferrai calls. --

,Fiaton County CETA. agreed to act a the contact plint forthe central .

part of'ihetarget area'prO'viding dist ibution of'textipooks andinformation.
-, , .

(

I

1-% 44 'services:

J
( ,Our,teacher's horn! served as the sci theastern contact area, N.

Contact persons were established at the.local newspapers, major
,

empl yers, aUreau of I.Icational Rehabili ation, and the Office of Employment
, .

. Security. .

. / L.
,

Publicity
1

Once the contac persons were esta lished throughout the service area,
:- . , . ,

..

each was briefed reg rding our project.J Each supporting agency was supplied
il

with handout& to be distributed (see a 11tachment 1).

. I

.

Releases were' ent to each of the local newsplapers publicizing Oe program .'

(ke'attachMent 2). ,

i , /

/

..

.

Studti who had attendec(69e of our ABE/GED classes'and had dropped out
. \

were crtcted and invited tosparti i ate in the telephone project.
. -IP

Arrangements were made with the rent-eachers Assoctation of Fannett-
,

.
Metdl fligh School,. our 'northern area contact point; to givea presentation to

their membership and conduct registr tion during the.sqmeeting. Similar
1

.

- .
. .

arrangements were made with the ul n County CETA office in McConnellsburg, our

central area contact point, and t siteof our ABE/tED class,in ChamberSbUrg. _
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The effectiveness of the registration meetings was questionable'. While

the PTA meetinwwas the largest audience only five (5) studentt indicated that

they found out about the program through the PTA (see attachment 3, VII).

Newspaper releases and word-of-mouth appeared to be the most effecttve

publicity vehicle accounting for nearly half of the students (see attachment'

3, VII). or a number of reasorilt proSpective students were reluctant to

attend a "special" meeting to learn about the telephone class. While some of,

the reasons"the students gave for not attending were vajid, we suspected that

many adults experienced fhe typical apprehensidn most adults encounter when

'inqUiring abbut adult education classes or,making a commitment to an educational

, program. The newspaper releves gave the students an opportunity to conOder

,the program and.subsequently;enroll without having to mike a face-to-face

commitment...to a teacherY By looking at the imes of enrollment (attachment 3, .

VI) many students apparentiy learned of the pyogram, cbnsidered it, and finally

enrolled-in.Nove-mber.

TeaCher Selection

1 A teacher was chosen0 whohad demonstrated her'classroom abilities in our
.

ABE program and who possessed the necessary.personal 'organization required by

I this,project. She is certified%in elementary educatfom and' has three-years .

experience in adult basic education. Her effrvescent personality was a

. definite plus in this program since several of the students never.met her
i

personally but had all their communication overAhe telephone.) Many times

the student who called needed nbt Only a'n Answe'r to a particular question but

the'encourpement to continue the program.

,Telephone Installation -.

Due to.the fact that concept behind this telephone' "project was to bffer.a
. . ..

nonconVentional'adult edUCation.service we-chose to 'install the telephone in the

eacher's home:' By having .1.1e, telephone in her home we were not confined t6
1

the normal operating hours of an office or schdol Itlilding. She could arrange

A her.schedule abcording to the classviemands.
ij

4

( 4

- When determining what type ofphone.service.to use we judged that 95%
....., 1 .

of:the thcomjng callS:would be tbll calls and in order.to make the clatt cost ,

. firee.tO the/students the charges would-be-reversed. By esttmatlng the nt.4mber: ?
. . . ,

. . 4

-of inco5Obg calls and the time of each,we felt .that an incoming toll-free '

. . ,

. . Wide Area Telephone Service -(WATS)Aline wourd,be the most economical. .Thit,
. ( . -----,--

seleCtion of a WATS proved totie a delaying faCtor, in getting the- cl-as't" under-
..

way. Ittook far lOngey to have the line'installed than we anticipated.

A
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1
I

It was later explained that since the VIATS line was-inter:company, it had

'to be.engineered for the serviceirea.

.
The usage of the WATS line never developed to the point that it was

acivally the most economical alternative (see attachment 3, VIII). Thi5

area is discuSsed in the Problems and Recominendationysection.
tpV .

Student RegistAtion and Testim

Our original intent we's to,be able to register 'thirty-five (35) students

through the three orientation meetings we scheduled at the start of the

project. We chose the Test of Adult Basic Education (TABE) because of the

three levels of difficulty and the appropriateness for the diversity of

students we expected. Students did not attend the orientation meetings as

anticipated even though we scheduled them in three locations so no one would

have far tq. travel. The students whq did register-at one of the orientation

meetings were,given the, TABE Locater and then the appropriate level TABE:

Students who were initially tested proved to be at a higher academic level

than we expected (see attachment 3, IV). Subsequent students whb registered

by mail or telePhone were giveh Level D of the TABE, with no Locater used.

This saved time and apparently 'wes successful because none of the s.tudents

who were questioned during the project eve uation felt the TABE was

threatening or discouraging. .

Once the teacher received the completed TABE she evaluated the test and

determined wht textbooks would be apprqpriate for each' student. -

See attachment 6 for student' geographical distribution.

Class Operation
.

Each student's TABE results were repOrted to them and the appropriate

textbooks either sent or the students were requested to pick them up if they

_lived near one of the three contact.offices. (See attachment 4 for a )ist

of textbookis used).
i

Included With the textbooks a tter of welcome was sent,in' which the

11
telephone number was given along wi 4, an.explanation that it was a toll-free

number to be used at no charge to'the students., The letter indicated that

, the teacher, would be available Tuesdays and Thursdays 1:00 - 3:00 P.M. 'Students

were instructed to begin their studies and to call the teacher.frequently to ask

questions or-repok their progress. Generally speaking, the students did not

'call: (See attachment 3, VIII).

-(5)
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Letters were sent to'each .student enrolTed in the program when it soon

became apgrent that the students were not using the WATS line as anticipated.

,All students were askedto call4the teacher and report their progress and

discuss any probleins they were encountering. While this:letter did get some

response,_the majority of the ,students still did not.re'spond.

Several of ape students were then called by the teacher in an attemp

to determine student progress. Some of the saidents indicated that a clas

meeting' might be benefietal. Class,meetings were scheduled at each of the

three cpntact locations. Invitations were sent to each of the students askin

them to attend the meeting nearest their homes. Four students chose to attend

the class Meetings. Ohe student did call and explained that she could not

attend due to transportatimproblems.

Even though the teacher continued_to attempt to elicit student response

through letters and telephone calls the indoming call count remained low for
6

the remainder of the.Oogram.

A review of the teacher's incoming telephone call log indicates that of

the student calls that were made few were actually pertaining to the studY

material. Students called about TABE results, getting their textbooks, or

inquiries about GED test sites and GED test information.

Students were notified that.the teacher would not be available tO them

after May 28th. The toll-free telephone remainedin service until June 30th

to accommodate the few students who would call hopefully reporting GED test

results.

Evaluation

Two methods were used in attempting to get s'tudent input regarding the

effectiveness of the telephone project. A survey (see attachmehts) was

mailed to each,student with a self-addressed stamped envelope t6 facilitate

the return of the forms. As was typical throughout the'year only four of the

forty suroveys sent out were returned-to the teacher.

From'the four responses:

1., All 'were enrolled in the cl.ass-,six months or inore.

2. All felt the telephone class was-helpful to them.



z

3. When asked advantages/disadvantages of the class each, of the respondents

indicated that it was reassuring to know that they could Call the teacher

if a problem arose either with a particular subject or with their

studying in gene al.

4. 'Only one suggesti n was given for improvement -- that the teacher send

out quizzes or tests to see if the students were progressing.

5. Each indicated they called the,teacher more than once.

6. Eachfelt the textbooks were helpful.

7. No,additional materials were suggested.

8. Each agr,ped that the class was worth their time and effort.

Because of the poor return rate of the mailed survey the proect

coordinator attempted to get a representative response through telephone contact

with the students.

Twelve students were contacted and asked essentially the same questions as

on the mailed survey.

Even though none of the students had completed theie studies or taken the

GED examination ten of the twelve indicateq that they were still Working in

their books. Two students had moved from the area. All of the students agreed

that the ,TABE was not threatening nor were they discouraged by taking a test

as the first phase of the class.

When questioned why.they did not call the teacher Most indicated that

they never flelt the need to call: They were getting help from husbands, wives,

frjends, etc. Two students indicated that they had called the teacher with

questions about algebra problems but found it very difficult to understand the

explanations without having the teacher write the problem solution down in

front of them as in a typical classroom.

None of the students had any 'complaints about the textbooks. They felt

the books were easy to follow and.didn't require a teacher's explanation for

most areas.

As of the closing date of the project the student participation was

as follows:

44 Enrolled in class
AO Completed and returned the TABE

2 Successfully completed .GED examination
2 Verified as moved from area ,

8 Still studying
5 Scheduled to take*GED examination

23 No record - did not respond to mail; unable to contact by
telephOne.



Problems and Recommendations

0
The toll-lree WATS lin& proved to be the biggest problem.of the project

'and certa ly the primary area of recommended change.

From the outset the-student use of the ATS line did not reach anticipated

levels. Considering the number of incoming calls it would be far more economical

to use a regular telephone line and permit students to call collect.

Considering our evaluations and student responses the concept of providing

a teacher solely for the telephone class may not have been a good investment

6f teaCher time. Many.of the calls handled,werp of a 'general information nature

whiCh could have been answered by an individual in the Adult Education office.

The teacher's incomOng call log indicated that the academic questions were in

the mathematics area, mostly algebra questions. .

Students.wh611-dcall the teacher indicated that they found,itidifficult

to understahd explanations of algebra over the telephone. The few calls that

were made to the teacher and the questionable effetiveness of the Communication ,

indicated to us that the WATS line was not a cost-effective component-of this

project.

A second less serious prob 'was the control of textbooks. Even though

we maintained three contact points oughout the target area we had difficulty

reiovering textbooks as the progr nded. During the telephone contact part

of the evaluation a significant number of class ptticipants indicated they,
-

were still working in their textbooks and chose to keep them if possible. For'

those students who indicated they had completed the prIpram we were dependent

upon their promises for returning the books. More book control could be

maintained if the books wei-e checked out through a library system.

Perhaps arrangements could be made with county libraries whereas they

would maintain contro.l of books and information packets explaining how an

adult could study independently for the GED examination. The information

would include the telephone number of a contact person in the nearest adult

education office.

One obvious weakness of this project where each student studied independ-
.

ently at their own pace was the loss of the motivational factor and common slipport

gained from a more traditional adult education class.

11 .(8)
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YOU CAN NOW PREPARE TO SUCCESSFULLY COMPLETE THE GED EXAMINATION IN,YOUR',

OWN ,HOME.

LINCOLN INTERMEDIATE UNIT NO112, rN COOPERATION WITH THE PENNSYLVANIA

DEPARTMENT OF EDUCATION, ADULT.EDUCATION DIVISION, IS OFFERING A HOME STUDYIOURSE

Tb HELP YOU OBTAIN A HIGH SCHOOL.EQUIVALENCY DIPLOMA (GED).

-1.,ANY PENNSYLVANIA RESIDENT AGE 16 YEARS OR OLDER WHO IS

irNOT CURRENTLY ENROLLED IN SCHOOL. AND NEVER GRADUATED FROM

4

HIGH SCHOOL AND WANTS TO OBTAIN THEIR HIGH SCHOOL.EQUIVALENCY

DIPLOMA.

ild

li
tli ....,NOW: THE CLASS IS STARTING NOW. ONCE YOU ARE REGISTERED,

,

I TEXTBOOKS WILL BE SENT TO YOU FREE OF CHARGE ANQ YOU CAN BEGIN._ .

HOW

YOUR STUDIES.

-- A TEACHER WILL BE AS CLOSE AS YOUR TELEPHONE.' A TOLL FREE

TELEPHONE NUMBER WILLBE PROVIDED.

,..

.. THE AREAS OF STUDY WILL BE THE FIVE SUBJECT AREAS OF THE GED

EXAMINATION -.ENGLISH, SOCIAL STUDIES, MATHEMATICS, SCIENCE,

AND READNG.

TO REGISTER RETURN THIS REGISTRATION FORM OR TELEPHONE 717-263-2537

Cut Here J
I '

I AM INTERESTED IN THE HOME STUDY GED CLASS. PLEASE CONTACT ttE WITH MORE

. INFORMATION.

TELEPHONE NUMBER

NAME

ADDRESS

RETURN.T0:- ADULT EDUCATION, LINCOLNJNTERMEDIATE UNIT NO. 12, P. O. BOX 70,

NEW OXFORD, PA 17350
1 2 A-1



NEWS RELEASE

ise

ATTACHMENT.2

. LIU OFFERS HOME-STUDY GED PLAN

A home-study program for adults wishing to ?eceive their high school diploma

equiyalent is currently underway in Franklin County. The GED (General Educational

'Developmentl progrurprovides adults who 'have not finished high school- a chance to

obtain a diploma.

The home7study program is available to adul.ts who do not have trAnsportation

and/or acpess tp a designated GED learning-center in the county. Students enrolled
5

in the program have easy access to their GED instructor )hrough a toll-free telephone

,.number.,

The program is offered free of charge and includes.a review of mathematics,

English, science, social studies'and'reading skills.' Students work at their own

pace. For more information. oall the Franklin County Learning Center at 263-2537.

13
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ATTACHMENT 3

I Profife of Student Group

4. 2

/,/,

///
/

I/1
(/,,

AGES 17 18 19--21--23 24 25 26 27--29 30 31 32 33--35--38 39--47--49--64

II

Male - 10

Female 7 10

III

Number receiving public,assistance. - 10

Number employed - 9

Number unemployed -. 31

IV Entry Level
, Num.er

5-8 13

9-12 27

V. Race

Black - 2

Hispanic - 1

White D

VI Times of Enrollment

September - 9 January

October. - 1 February

November -15 March

December .: 5 Apei 1

VII How Students Found'Oul About The Program

-

Relative, friend
PTA Notice
Student in ABE/GED
Newspaper
Local,Board of Education

,CETA
School Counselor
Human Services Agency
Handout

Number
5

5

3

14,

, 3

5

1

3.

1

40 N

Ic

VIII WATS Line Usage

Incoming Calls/Hrs.

Nov 12/0 Telephone out Of
. * service 4,days

Dec 19/2.0

Jan 20/2.9

Feb 13/2.5

Mar 19/1.7

Apr' 15/1.1

May 13/1.0

Jun 10/2.0

IX Reasons for Enrolling

To get GED - 33

Improve job prospects 1

' No-

To imirove basic skills - 4

Self-satisfaction - 2
4

4
A-3
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ATTACHMENT 4

Textbooks Used ....'

Publisher Title GED Level

.4

Cambridge Book Co. High Schogi Equivalency Examination

The.Writing Skills Test

The Social Studies Test ,

'The Science Test ..

I The Reading Skills Test.

4 The Mathematics Test,_

(ambridge Book Co.

,

Exercise Books - Writing
Social Studies
Science
Reading

Pre-GED Level .

Introduction to Mathematics,

Introduction to Reading_

Introduction to English

). Contemporary Book Co.' Number Power

Number Power 2

A.

N

I,
a

ti

15

Books l'& 2

44)\

O h

0,

. 0

,

>

0

A-4.

.

...



:

) ATTACHMENT 5

1. What.mo
.

rith d you enroll? -

)

2. 'Was the ph e class a help to you? Yes No

3. How.waS it a help? 4 advantages? Disadvantages?

.

/
/4. How could the phone class be improved?

.111)

5. How o tqn did you call the instructor? Never Once More than once

6- Were the 600ks you' used a help? Yes No

Could you undenstand the majority of the material within the boeks?

(Please give the.name of'the books if you remember.)

7. What other materials would have been helpful to you in studying?

AV

.1.

8. In your own opidion do you think ,the phone class was worth your time'

.s

and'effort?

4

1--

1,3
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